DISCLAIMER

This book provides a general description of some of the important steps involved in a
civil case. Itis notintended to be a complete description of the process and is not a
substitute for legal advice or independent research about your specific case, issue, or
legal question.

References to websites and other resources, including legal services organizations,
do not constitute an endorsement of the content, nor a guarantee of the accuracy, or
availability of those resources.

“ ON THE WEB

The contents of this book and any updates can be found on the Internet at
www.mass.gov/courts/ where you can also download a copy.
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